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o+ Start-up innovation has rapidly grown to over $4.3 billion in behavioral health

from 2015 through June 2020.

Private equity/venture capital

Type of innovation

Digital platfarms
to provide care

Digital therapeutics

Patient self-help/
management

Data and analytics

Innovations in
care delivery

Electronic health
record/workflow
tools

Description

Platforms that connect patients
with behavioral health providers

Clinically validated digitalized therapy
GptiDr‘lS that can be prescribed to treat
behavioral health conditions

Support tools that enable people to manage
their behavioral health conditions (eg, guided/
recorded exercises, suggested activities,

daily reminders)

Solutions that generate and deliver analytic
insights, such as personalized behavioral
health treatment plans or predictive analytics
to inform early interventions

Care delivery models that offer wraparound
supportive services or integrated primary
and behavioral healthcare

Platforms that enable comprehensive patient
management (eg, case documentation,
clinical information system, behavioral health
electronic health records)

funding through June 2020,' $M

=
w

441

620

924

846

1,352

'Private placement by private equity and venture capital firms, excluding debt financing and initial public offerings (IPOs); funding as of June 2(

Source: Crunchbase; company websites
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Figure 1: Most popular types of health apps according to
download rates on Google Play
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Johe's care & supporied by sdvancad analytics servces and artifical inteligance (Al that convert
John's data into actiorable insights for John and his health network.

Engagement
‘ EQ % nianinn 0" yTn 2y n'oolan °
in the past, John was disengaged from John's specialist recommends that John The digital therapeutic signs John
his healthcare. Now, John's digital con- start following a special diet. Knowing up for a community resource group
cierge helps him stay healthy; educate that this will be difficult for him, the digtal that he can interact with theough
him, his caregiver, and his family on concarge encolis John in a weekly meal H
' s condition; check in 10 see how he s delvery service and also serts John's PR | Onllne 1'0‘] ®
feeling; recommend behavior changes: desgnated support network, ke
And even 1eceve care. s caregiver and family.
Automatic prior-euthortzations Proactive NI'VPNND °
and prescription delivery phone call
When John needs a refil for his current Based on advanced
prescriptions, the prior authorization platform enables real-time analytics technology, an alert is sent to a member of John's care
approval. The medication request is automatically sent to the management leam that his symptoms are Mely 1o worsen n the
pharmacy and scheduled for 3-hour delivery to John's home next coupie of days. An advanced practice provider, who is skilled nl1w||7n nl1|) .
John's doctor naver has 1o submt a request for approval. &t working with membars who have chronc conddions, ke Crohn's,

calis John 10 halip hem avoid an UNNECaESNTY MErpency room visdt,

Digital check-in Transportation assistance

When John arrives at his visit, the m & Based on John'y pas! Behavior and personal Ao he has
administraor is expecting him and o shared with the digital concierge, the tool sutomatically
he neods to do is a face scan 1o verify schedules John a ride-share 1o bring hiem 10 his vt

his identity. He also interacts with a John can even check into his appomtment in the car
vital tracker to expedite the intal vist.

Seamless digital payment Follow-up call and patient history Al platform

The provider and payer automabically o— John recewes a follow-up call from his advanced practice provider. This
manage the payment of the out-of- ﬁ o= follow-up call & powered by the pabent-hatory Al platiorm and allows
pockat amount based on John's chosen the conversation 1o be focused on potential msues specific to John,

payment plan. John receives a dgital
recept.
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